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Editor’s Note:  Because there is a hearing scheduled May 29, 2015, the Board of Pharmacy is not at liberty to grant 

interviews or comment on this matter.  

 

VIRGINIA BOARD OF PHARMACY SUSPENDS WESTBURY PHARMACY PERMIT 

Customers advised on how to refill prescriptions 

 

 

RICHMOND--The Virginia Board of Pharmacy (BOP) today summarily suspended the 

pharmacy permit of Westbury Pharmacy, at 8903 Three Chopt Road, Richmond, Virginia, 

effective immediately. 

 

This action was taken after evidence was presented by the Office of Attorney General Mark 

Herring. 
 

The Board’s Order of Summary Suspension and Notice of Hearing are posted to the Department 

of Health Professions website (www.dhp.virginia.gov), under license lookup. The BOP Order 

and Notice are attached. 

 

In unannounced inspections conducted in May, 2014, February 2015, and a drug audit in May, 

2014, state inspectors observed significant deficiencies that raised concerns about the 

pharmacy’s ability to assure the quality, sterility, integrity, safety and efficacy of drugs 

dispensed, along with its ability to safeguard against the diversion of drugs. 

 

These deficiencies included issues with drug storage and security which may have contributed to 

a loss of over 50,000 tablets of controlled substances; medications in the pharmacy’s drug stock 

that were expired or mislabeled; medications that were unlabeled or without expiration dates; 

bottles containing medications from two different manufacturers; and bottles with pills in excess 

of the amount listed on the label. 

 

Additional deficiencies included compounding of sterile products in violation of United States 

Pharmacopeia standards, and fraudulent billing activities. 
 

BOP is scheduled to conduct a formal hearing May 29, 2015 for further deliberation of these 

matters. 

 

Because of the immediate summary suspension of the Westbury Pharmacy permit, prescriptions 

will no longer be able to be filled at this facility. Existing prescriptions will be transferred to 

Westwood Pharmacy located at 5823 Patterson Avenue Richmond, VA, telephone (804) 288-

1933, with the exception of prescriptions for hospice patients which will be transferred to Rx3 

located at 12230 Ironbridge Road, Suite C, Chester, VA, telephone (804) 717-5000.  Patients 

who are not enrolled in a hospice program should contact Westwood Pharmacy at (804) 288-
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1933 to refill existing prescriptions or to request transfer of their prescription to a pharmacy of 

their choice.  Patients enrolled in a hospice program should contact their hospice provider or Rx 

3 at (804) 717-5000 to refill existing prescriptions or to request transfer of their prescription to a 

pharmacy of their choice.   

While the Virginia Board of Pharmacy is not aware of any adverse events associated with drugs 

recently dispensed by Westbury Pharmacy, it recommends that patients consult with a prescriber 

or pharmacist with any concerns about medications obtained at Westbury Pharmacy. 

Westbury Pharmacy was the subject of a previous disciplinary order entered by the Board in 

February 2014. 

 

The Virginia Board of Pharmacy regulates the practice of pharmacy and the manufacturing, 

dispensing, selling, distributing, processing, compounding and disposal of drugs and devices.   

 

BOP is one of 13 health regulatory boards in the Commonwealth that together compose the 

Department of Health Professions (DHP), that work to ensure safe and competent patient care by 

licensing health professionals, enforcing standards of practice, and providing information to 

health care practitioners and the public.  
 

Complaints about possible violations of Department of Health Professions’ laws and regulations 

or issues with patient care may be made by calling 804/367-4691, or online at 

http://www.dhp.virginia.gov/Enforcement/complaints.htm   
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