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The Pharmacy Technician Workforce:
At a Glance:

The Workforce

Licensees: 14,623
Virginia’s Workforce: 13,678
FTEs: 10,441

Survey Response Rate

All Licensees: 76%
Renewing Practitioners: 98%

Demographics

Background

Rural Childhood: 41%
HS Degree in VA: 75%
% Work Non-Metro: 14%

Education
High School/GED: 58%
Associate Degree: 21%

Finances

Current Employment

Employed in Prof.: 80%
Hold 1 Full-time Job: 65%
Satisfied?: 90%

Job Turnover
Switched Jobs in 2018: 4%
Employed over 2 yrs: 53%

Primary Roles

Female: 84%
Diversity Index: 59%
Median Age: 34

Median Inc.:  $25k-$30k
Health Benefits: 62%
Under 40 w/ Ed debt: 50%

Medication Disp.: 60%
Administration: 5%
Supervision: 2%

Source: Va. Healthcare Workforce Data Center

Full Time Equivalency Units Provided by Pharmacy Technicians
per 1,000 Residents by Virginia Performs Region

Souwrce: Va Healthcare Work force Data Center

FTEs per 1,000 Residents
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Results in Brief

More than 11,000 pharmacy technicians voluntarily took part in the 2018 Pharmacy Technician Workforce Survey.
The Virginia Department of Health Professions’ Healthcare Workforce Data Center (HWDC) administers the survey
during the license renewal process, which takes place every December for pharmacy technicians. These survey
respondents represent 76% of the 14,623 pharmacy technicians who are licensed in the state and 98% of renewing
practitioners.

The HWDC estimates that 13,678 pharmacy technicians participated in Virginia’s workforce during the survey
period, which is defined as those who worked at least a portion of the year in the state or who live in the state and
intend to return to work in the profession at some point in the future. Virginia’s pharmacy technician workforce
provided 10,441 “full-time equivalency units” during the survey time period, which the HWDC defines simply as working
2,000 hours a year.

More than four out of every five pharmacy technicians are female, and nearly two-thirds are under the age of 40. In
a random encounter between two pharmacy technicians, there is a 59% chance that they would be of different races or
ethnicities, a measure known as the diversity index. This makes the pharmacy technician workforce slightly less diverse
than the state’s overall population, which has a diversity index of 56%. More than 40% of all pharmacy technicians grew
up in a rural area, and 27% of these professionals currently work in non-metro areas of Virginia. In total, 14% of
Virginia’s pharmacy technician workforce work in non-metro areas of the state.

Four-fifths of all pharmacy technicians are currently employed in the profession, and nearly two-thirds have one full-
time job. Nearly three-fourths of all pharmacy technicians work in the for-profit sector. In addition, more than one out
of every three professionals work in large chain community pharmacies, the most of any establishment type in the state.
Only 1% of pharmacy technicians have been involuntarily unemployed over the past year and another 4% have been
underemployed. The median annual income for Virginia’s pharmacy technician workforce is between $25,000 and
$30,000. In addition, 79% receive at least one employer-sponsored benefit, including 62% who receive health insurance
from their employer.

Summary of Trends

Since 2013, the total number of pharmacy technicians licensed in the state has increased by 3% (14,623 vs. 14,262).
The response rate among these professionals has also increased (76% vs. 70%). Meanwhile, the size of the pharmacy
technician workforce has grown by 2% (13,678 vs. 13,404). However, the number of FTEs provided by these
professionals has actually decreased over the past six years (10,441 vs 10,703). With respect to the demographics of
Virginia’s pharmacy technicians, the diversity index of these professionals has increased since 2013 (59% vs 57%).

Although the percentage of pharmacy technicians who carry education debt has increased only slightly (39% vs
38%), the median size of this debt has increased considerably (516,000-5$18,000 vs. $10,000-$12,000). Pharmacy
technicians are less likely to hold a PTCB certification (64% vs. 72%), but employers are more likely to require a
certification as a condition for employment (49% vs. 39%). At the same time, employers are more likely to offer a pay
raise for those who have a certification (43% vs. 30%). Regardless, pharmacy technicians are less likely to plan to pursue
additional educational opportunities (21% vs. 26%).

Pharmacy technicians are more likely to hold one full-time job (65% vs 61%) and work between 40 and 49 hours per
week (44% vs. 39%). Meanwhile, pharmacy technicians are slightly less likely to be involuntarily unemployed (1% vs. 2%)
or underemployed (4% vs. 5%). The median annual income of pharmacy technicians has increased ($25,000-$30,000 vs.
$20,000-522,500) as well as the percentage of this workforce who receive additional benefits (79% vs. 74%). Although
there was no change in the typical time allocation of a pharmacy technician, they were less likely to fulfill a medication
dispensation role (60% vs. 64%) and more likely to serve an administrative role (5% vs. 3%). In addition, pharmacy
technicians were less likely to work at a for-profit institution (74% vs. 76%) and more likely to work in the non-profit
sector (16% vs. 13%).



Survey Response Rates

A Closer Look:

Licensee Counts

License Status \ # \ % \ At a Glance:
Renewing 0
Practitioners 10,849 74% Licensed Pharmacy Tech.
New Licensees 1,405 10% Number: 14,623
Non-Renewals 2,369 16% New: 10%
o (o)
All Licensees 14,623 100% Not Renewed: 16%
Source: Va. Healthcare Workforce Data Center surve Res onse Rates
All Licensees: 76%
4 A\ Renewing Practitioners:  98%

HWODC surveys tend to achieve very high response
rates. Nearly all renewing pharmacy technicians Source: Va. Healthcare Workforce Data Center
submitted a survey. These represent 76% of all pharmacy

technicians who held a license at some point in 2018.
Response Rates
NS /

Completed Surveys 11,129
Response Rate, All Licensees  76%
Response Rates Response Rate, Renewals 98%
Statistic Non Respondent Response Source: Va. Healthcare Workforce Data Center
Respondents Rate
By Age / Definitions \
Under 30 1,666 3,353 67%
30 to 34 524 1,798 77% 1. The Survey Period: The
35to 39 364 1,433 80% survey was conducted in
40 to 44 234 1,064 82% December 2018.
45 to 49 185 1,053 85% 2. Target Population: All
50 to 54 154 852 85% professionals who held a
55 to 59 141 725 84% Virginia license at some point
60 and Over 226 851 79% in 2018. _
Total 3,494 11,129 76% 3. Survey Populat_lon: The
e survey was available to those
New Licenses _r
. who renewed their licenses
Issued in 2018 online. It was not available to
Metro Status those who did not renew,
Non-Metro 419 1,663 80% including some professionals
Metro 2,688 8,879 77% newly licensed in 2018.
Not in Virginia 387 587 60% \ /

Source: Va. Healthcare Workforce Data Center



The Workforce

At a Glance:

Workforce
2018 Pharm. Tech. Workforce: 13,678
FTEs: 10,441

Utilization Ratios
Licensees in VA Workforce:
Licensees per FTE:
Workers per FTE:

Source: Va. Healthcare Workforce Data Center

Virginia's Pharm. Tech. Workforce

}Norked in Virginia 13429 8%
in Past Year

Looking for .
Work in Virginia 249 2%
Virginia's .
Workforce 13,678 100%
Total FTEs 10,441
Licensees 14,623

Source: Va. Healthcare Workforce Data Center

This report uses weighting to
estimate the figures in this
report. Unless otherwise noted,
figures refer to the Virginia

Workforce only. For more
information on HWDC’s
methodology visit:

www.dhp.virginia.gov/hwdc

Definitions

~

. Virginia’s Workforce: A licensee with a primary
or secondary work site in Virginia at any time in
the past year or who indicated intent to return to
Virginia’s workforce at any point in the future.
Full Time Equivalency Unit (FTE): The HWDC
uses 2,000 (40 hours for 50 weeks) as its baseline
measure for FTEs.

Licensees in VA Workforce: The proportion of
licensees in Virginia’s Workforce.

Licensees per FTE: An indication of the number
of licensees needed to create 1 FTE. Higher
numbers indicate lower licensee participation.

. Workers per FTE: An indication of the number of
workers in Virginia’s workforce needed to create
1 FTE. Higher numbers indicate lower utilization
of available workers.

Looking for Work
in Virginia

Virginia's
Workforce
Total

Source: Va. Healthcare Workforce Data Center
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Demographics

A Closer Look:

Noo : N e
: At a Glance:
; ale emale ouk Gender
Under30 | 809 19% @ 3,421 81% 4,231 36% % Female:

o) o
30to34 | 270 15% | 1593  86% | 1,863  16% % Under 40 Female:
35t039 = 188 14:/0 1,196 86:/: 1,384 120% Age
40to44 | 164 16% | 851 84% 1,015 9% Median Age:
45t049 | 107 11% @ 840 89% 946 8% % Under 40
50to54 | 104 13% | 691 87% 795 7% % 554
55 to 59 83  12% | 594 88% 677 6%

60 + 108 13% | 707 87% 815 7% Diversity
Total 1,833 16% 9,894 84% 11,727 100% Diversity Index: 59%

Under 40 Div. Index: 63%

Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center

Race & Ethnicity

Race/ Virginia* Pharmacy Tech. Fharm. Tech.

hnicity Under 40 /
= % . % # %
White 63% 6,890 59% | 4,077 54% In a chance encounter
Black 19% 2,643 22% | 1,818  24% between two professionals,
Asian 6% 1038 9% 678 9% there is a 59% chance that they

4 would be of a different
Other Race 0% 149 1% 105 1% race/ethnicity (@ measure
Two or More 3% 413 4% 326 4% known as the Diversity Index).
Races For Virginia’s population as a
Hispanic 9% 635 5% 484 6% whole, the comparable number
Total 100% 11,768 100% | 7,488 100% is 56%.
* Population data in this chart is from the US Census, Annual Estimates of the Resident \
Population by Sex, Race, and Hispanic Origin for the United States, States, and Counties: July 1,
igl}rZe Va. Healthcare Workforce Data Center
Age & Gender
Male Female

/ \ 60 and Over

—60 and Over

Among pharmacy 55 to 59 55 to 59

technicians who are under the 50 to 54 50 to 54
0,

age of 40, 83% are female. In 1510 49 45 10 49

Age
aby

addition, the diversity index
among those professionals who
are under the age of 40 is 63%.

40 to 44 —40 to 44

35 to 39 35 to 39

30 to 34 30 to 34

\ /

—Under 30

T T T T T T 1 T T
4,000 3,000 2,000 1,000 00 1,000 2,000 3,000 4,000

Source: Va. Healthcare Workforce Data Center



Background

A Closer Look:
Primary Location: Rural Status of Childhood
At a Gla nce: USDA Rural Urban Continuum Location
Code Description Rural  Suburban Urban
Childhood Metro Counties
Urban Childhood: 1 Metro, 1 Million+ 25% 49% 26%
Rural Childhood: 2 Metro, 250,000 to 1 Million ~ 59% 31% 10%
. .. 3 Metro, 250,000 or Less 62% 29% 9%
Virginia Background .
RV Non-Metro Counties
HS in Virginia: Urban Pob 20,000+ M
HS in Va., Past 5 Years: 4 r. an Pop 20,000+, Metro 64% 21% 15%
Adjacent
Location Choice 6 L[\J/Ir:tiz ZZP;;,iSO-lQ,QQ& 80% 13% 7%
% Work Non-Metro: 14% Urb J 5 500-19.999
% Rural to Non-Metro: 27% 7 Nr azc};).op, :c Dt 90% 6% 4%
% Urban/Suburban on-Adjacen _
to Non-Metro: 5% 8 Rural, Metro Adjacent 77% 16% 8%
9 Rural, Non-Adjacent 73% 22% 5%
Source: Va. Healthcare Workforce Data Center Overa" 41% 40% 20%

Source: Va. Healthcare Workforce Data Center

High School Location

M virginia
Eoutside U.S/Canada

Eother / \

More than two out of every
five pharmacy technicians grew
up in self-described rural areas,
and 27% of these professionals
currently work in non-metro
counties. Overall, 14% of
Virginia’s pharmacy technician
workforce is employed in non-
metro areas of the state.

Source: Va. Healthcare Workforce Data Center



Top Ten States for Pharmacy Technician Recruitment

High School Location

Rank All Pharmacy Technicians

Licensed in Past 5 Years

State # State #
1 Virginia 8,651 Virginia 3,641
Outside Outside
2 U.S./Canada R U.S./Canada 318
3 New York 202 North Carolina 89
4 North Carolina 185 Maryland 86
5 Maryland 161 New York 82
6 West Virginia 146 Pennsylvania 64
7 Florida 142 Florida 62
8 Pennsylvania 141 West Virginia 59
9 New Jersey 121 New Jersey 52
10 California 109 California 47

Source: Va. Healthcare Workforce Data Center

-

Among all Virginia’s licensed
pharmacy technicians, only 6% did
not participate in the state’s
workforce in 2018. However, 82% of
these professionals worked at some
point in the past year, including 61%
who currently work as pharmacy

technicians.

N

/)

-

Three-fourths of Virginia’s
pharmacy technician workforce
received their high school diploma
in Virginia. Among those pharmacy
technicians who received their
initial license in the past five years,
74% also received their high school
degree in the state.

N

/)

At a Glance:

Not in VA Workforce

Total: 942
% of Licensees: 6%
Federal/Military: 4%
VA Border State/DC: 38%

Source: Va. Healthcare Workforce Data Center




Education

A Closer Look:
Highest Professional Degree
Degree \ # \ % \
High School/GED 6,650 58% At a Glance:
Associate 2,422 21%
Baccalaureate 2,079 18% Education
Masters 320 3% High School/GED: 58%
PhD 31 0% Associate Degree: 21%
Total 11,503 100%

Educational Debt

Source: Va. Healthcare Workforce Data Center

Highest Professional Degree

Carry Debt:
Under Age 40 w/ Debt:

39%
50%

Median Debt:

S16k-$18k

W High School

Source: Va. Healthcare Workforce Data Center

OAssociate Degree

.Baccalaureate
Degree

[MastersiPhD

Nearly three out of every five pharmacy
technicians hold either a high school degree or
a GED as their highest professional degree.

Educational Debt

All Pharm. Pharm. Tech.
Source: Va. Healthcare Workforce Data Center Amount Carried Tech- Under 40
# # %
- None 5669 61% | 2,946 50%
Nearly 40% of all pharmacy technicians Less Than $10,000 1,205 13% 986 17%
currently carry education debt, including $10,000-$19,999 797 9% 674 11%
one-half of those under the age of 40. For - - o o
those with education debt, the median $20,000-$29,999 611 7% 501 8%
amount is between 516,000 and $18,000. $30,000 or More 1,046 11% 836 14%
W\ Total 9,328 100% | 5,943 100%

Source: Va. Healthcare Workforce Data Center




Credentials

At a Glance:

Top Certifications
PTCB:

ExCPT:
Total w/ Cert.:

Nat’l Certifications
Required:
Pay Raise w/ Cert.:

Source: Va. Healthcare Workforce Data Center

-

Nearly half of all pharmacy
technicians work for an employer
that requires a national certification
as a condition of employment. In
addition, 43% of employers offer a
pay raise for those pharmacy
technicians that have earned a
national certification.

SN

Professional Certifications

% of
Certificati #
ertification Workforce
Pharmacy Technician Certification
8,799 649
(PTCB) ' %
Exam for Certification of Pharmacy
. . 1,200 9%
Technicians (ExCPT) 0
Total 9,999 73%
Source: Va. Healthcare Workforce Data Center
4 A\
Nearly three-quarters of Virginia’s
pharmacy technician workforce hold a
professional certification, including 64%
who have a Pharmacy Technician
Certification (PTCB).
S /)

National Certifications

Required for Employment?

Yes 5,578 49%
No 5719 51%
Pay Raise with Certification? # %

Yes 4,198 43%
No 4,536 47%
No Certification Held 1,010 10%

Source: Va. Healthcare Workforce Data Center




Current Employment Situation

At a Glance:

Employment

A Closer Look:

Current Work Status

Status _# %

Employed in Profession: 80% Employed, Capacity Unknown 16 <1%
Involuntarily Unemployed: 1% Employed in a Pharmacy Technician-
U SASEE e ployedina ¥ Ict 9,206  80%
- Related Capacity
Positions Held Employed, NOT in a Pharmacy 1785 16%
1 Full-time: 65% Technician-Related Capacity ’ 0
2 or More Positions: 9% Not Working, Reason Unknown 0 0%
Involuntarily Unemployed 107 1%
il AV GV Voluntaril ZJ Ip yd 302 3‘;
40 t0 49: 44% o fm arily Unemploye oo
60 or more: 39% Retired 63 1%
Less than 30: 17% Total 11,479 100%
Source: Va. Healthcare Workforce Data Center
Source: Va. Healthcare Workforce Data Center
4 A\
Four-fifths of Virginia’s pharmacy technicians are currently employed in the
profession, while only 1% are involuntarily unemployed at the moment. In
addition, 65% of all pharmacy technicians currently hold one full-time job, and
44% work between 40 and 49 hours per week.
NS /

Current Positions

Current Weekly Hours

Hours #

%

Positions # 0 hours 472 4%
No Positions 472 1% 1 to 9 Hours 362 3%
One Part-Time Position 2,368 21% 10 to 19 Hours 582 5%
Two Part-Time Positions 209 2% 20 to 29 Hours 936 9%
One Full-Time Position 7,383 65% 30 to 39 Hours 3,012 27%
One Full-Time Position & 789 7% 40 to 49 Hours 4,878 44%
One Part-Time Position 50 to 59 Hours 396 4%
Two Full-Time Positions 30 0% 60 to 69 Hours 159 1%
More than Two Positions 39 0% 70 to 79 Hours 82 1%
izl il L 80 or More Hours 127 1%
Source: Va. Healthcare Workforce Data Center Total 11’006 100%

Source: Va. Healthcare Workforce Data Center
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Employment Quality

A Closer Look:

Income

Annual Income # % At a G|ance:
Volunteer Work Only 127 2%
Less than $10,000 580 11% Annual Income
$10,000-$14,999 386 7% Median Income: $25k-30k
$15,000-519,999 396 8% B it
$20,000-$24,999 731 14% Senets .

25,000-$29,999 m— = Employer Health Ins.: 62%
525,000-529, 2 Employer Retirement:  55%
$30,000-534,999 837 16%
$35,000-$39,999 539 10% Satisfaction
$40,000-544,999 390 8% Satisfied: 90%
$45’000_$49'999 251 5% Very Satisfied: 49%
$50,000 or more 288 6%
Total 5’227 100% Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center

Job Satisfaction N
Level ‘ id ’ % ‘ The typical pharmacy technician earns between
Very Satisfied 5,483 49% $25,000 and 530,000 per year. Among pharmacy
Somewhat Satisfied 4,657 41% technicians who receive either an hourly wage or a
. . o o salary as compensation at their primary work

Some\A{hat PlfsatISfled 786 7% location, 56% receive health insurance and 50%
Very Dissatisfied 328 3% have access to a retirement plan.
Total 11,254 100% /

Source: Va. Healthcare Workforce Data Center

Employer-Sponsored Benefits

% of

Benefit # % | Wage/Salary
Employees

Paid Leave 5,794 63% 56%
Health Insurance 5,704 62% 56%
Dental Insurance 5,461 59% 53%
Retirement 5,106 55% 50%
Group Life Insurance 3,216 35% 32%
Signing/Retention Bonus 329 4% 3%
Received At Least One Benefit 7,284 79% 71%
*From any employer at time of survey.

Source: Va. Healthcare Workforce Data Center
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2018 Labor Market

A Closer Look:

Underemployment in Past Year
In The Past Year Did You . ..? # %
Experience Involuntary Unemployment? 168 1%
Experience Voluntary Unemployment? 401 3%

Work Part-time or Temporary Positions, but Would

44 49
Have Preferred a Full-Time/Permanent Position? > %

Work Two or More Positions at the Same Time? 1,466 11%

Switch Employers or Practices? 602 4%

Experienced At Least One 2,626 19%

Source: Va. Healthcare Workforce Data Center

At a Glance:

Unemployment
Experience 2018

Involuntarily Unemployed: 1%
Underemployed: 4%

Turnover & Tenure
Switched:
New Location:

Over 2 years:
Over 2 yrs, 2" location:

4 A\

Only 1% of pharmacy technicians were involuntarily
unemployed at some point in the past year. For comparison,
Virginia’s average monthly unemployment rate was 3.0%.’

Employment Type
Hourly Wage: 91%

Source: Va. Healthcare Workforce Data Center

Location Tenure

Primary Secondary
| 4 A\
Not C.urrently Working at this 300 3% 241 11% More than half of all
Location pharmacy technicians
Less than 6 Months 975 9% 295 14% have worked at their

1,085 10% 263  13%
2,628 25% = 408  19%
2,508 24% 404  19% \S )
1,269 12% = 231  11%
1,829 17% 254  12%

primary location for more
than two years.

6 Months to 1 Year
1to 2 Years

3to 5 Years

6 to 10 Years

More than 10 Years

Employment Type

Subtotal 10,593 100% @ 2,096 100%
Did Not Have Location 657 11,298 Primary Work Site # %
Item Missing 2,428 285 Hourly Wage 9,177 91%
Total 13,678 13,678 Salary/ Commission 730 7%
Source: Va. Healthcare Workforce Data Center By Contract/Per Diem 59 1%
p S Unpaid 55 1%
Business/ Practice 19 0%
More than 90% of pharmacy technicians receive an Income
hourly wage at their primary work location. Subtotal 10,041 100%
N ) Source: Va. Healthcare Workforce Data Center

1 As reported by the US Bureau of Labor Statistics. The non-seasonally adjusted monthly unemployment rate fell from 3.7% in
January 2018 to 2.6% in December 2018. The unemployment rate from December 2018 was still preliminary at the time of
publication.
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Work Site Distribution

At a Glance:

Concentration
Top Region:

Top 3 Regions:
Lowest Region:

Locations
2 or more (Past Year):
2 or more (Now*):

22%
18%

Source: Va. Healthcare Workforce Data Center

Two-thirds of all pharmacy
technicians work in either
Central Virginia, Hampton
Roads, or Northern Virginia.

A Closer Look:
Regional Distribution of Work Locations

L. Primary Secondary
Vll'g'll‘lla PR Location Location
Region o 4 ‘ % ‘
Central 2,618 25% 540 24%
Eastern 223 2% 44 2%
Hampton Roads 2,259  22% 536 24%
Northern 2,155 21% 474 21%
Southside 457 4% 91 4%
Southwest 764 7% 121 5%
Valley 705 7% 131 6%
West Central 1,248 12% 226 10%
;’t';i"/'; cB°rde' 34 0% 39 2%
Other US State 26 0% 31 1%
Outside of the US 3 0% 9 0%
Total 10,492 100% 2,242 100%
Item Missing 2,530 139

S S
Number of Work Locations
Work Work
Locations Locations in Locations
Past Year Now*
# # %
0 246 2% 463 4%
1 8,201 76% 8,439 78%
2 1,432 13% 1,171 11%
3 750 7% 649 6%
4 63 1% 36 0%
5 35 0% 19 0%
“ﬁ:r’e 69 1% 19 0%
Total 10,796 100% 10,796 100%

*At the time of survey completion, December 2018.

Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center

Virginia Performs Regions

4 A\
Nearly one in five pharmacy
technicians currently have multiple
work locations, while 22% have had
multiple work locations at some point
over the past year.
S /'
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Establishment Type

A Closer Look:

Sector

Location Sector

Primary Secondary
Location Location

_# | % | | %

For-Profit 7,350 74% 1,404 73%

- Sector
Non-Profit 1,543 16% 280 15% .

For Profit:

State/Local Government 689 7% 172 9% Federal:
Veterans Administration 55 1% 5 0%
U.S. Military 182 2% 34 2% Top Establishments
Other Federal Gov't 132 1% 36 2% Large Chain Pharmacy:
Total 9,951 100% 1,931 100% (11+ Stores)
Did Not Have Location 657 11,298 Hospital/Health System:
Item Missing 3,070 450 (Inpatient)

Source: Va. Healthcare Workforce Data Center

-

Nearly 90% of Virginia’s
pharmacy technicians work
in the private sector,
including 74% who work in a
for-profit establishment.
Another 7% of pharmacy
technicians work for a state
or local government.

SN

/

(1-4 Stores)

Source: Va. Healthcare Workforce Da

Independent Pharmacy:

At a Glance:
(Primary Locatio

ns)

74%
4%

34%
15%

11%

ta Center

Sector, Primary Work Site

M For-Profit
ENon-Profit

Ml state/Local Gov't
CIFederal Gov't

Source: Va. Healthcare Workforce Data Center
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Top 10 Location Type
Primary Secondary

Establishment Type Location Location
# % # %

Large Chain Community Pharmacy

9 0
(11+ Stores) 3,293 34% 639  34%

Hospital/Health System, Inpatient

1,439 15% 223 12%
Department

Independent Community

9 ()
Pharmacy (1-4 Stores) 1,046  11% 166 9%

Supermarket Pharmacy 775 8% 118 6%
Hospital/Health System, . o

Outpatient Department >68 6% 78 4%
Nursing Home/Long-Term Care 458 5% 62 3%
gltI:::)Merchandlser (i.e. Big Box 411 4% 87 5%
Clinic-Based Pharmacy 268 3% 62 3%

Pharmacy Benefit Administration

0, 0,
(e.g. PBM, Managed Care) 225 2% 26 1%

More than one-third of
all pharmacy technicians in
Virginia work in a large chain
community pharmacy, the
most of any establishment
type in the state.

Home Health/Infusion 142 1% 30 2%
Mail Service Pharmacy 94 1% 23 1%
Small Chain Community Pharmac

(5-10 Stores) ! ! 94 1% 22 1%
Academic Institution 71 1% 49 3%
Wholesale Distributor 37 0% 14 1%
Manufacturer 35 0% 7 0%
Other 860 9% 287 15%
Total 9,820 100% 1,893 100%
Did Not Have Location 657 11,298

Source: Va. Healthcare Workforce Data Center

For pharmacy
technicians who also have
a secondary work
location, 34% are
employed by large chain
community pharmacies.

Establishment Type, Primary Work Site

Large Chain Community
.Pharmacy (11+ Stores)
[ HospitaliHealth System,

Inpatient Department

Independent Community
.Pharmar.y (14 Stores)
Oother

Source: Va. Healthcare Workforce Data Center

15



Time Allocation

A Closer Look:

At a G I a n ce : Time Allocation

(Primary Locations)

= AlLittle (1-19%)
H Seme (20-39%)
About Half (40-59%)
= Most (60-79%)
mAllor Almost Al (80-100%)

Typical Time Allocation
Medication Disp.:  70%-79%
Administration: 1%-9%
Teaching 1%-9%

Roles
Medication Disp.: 60%

Ad m | n |St rat ion E 5% Source: Va. Healthcare Workforce Data Center
Supervision: 2%
Education: 1%

Patient Care Pharm. Techs.

Median Admin Time: 1%-9% Three out of every five pharmacy technicians
oL Al T 1%-9% fill a medication dispensing & customer service
role, defined as spending 60% or more of their
time in that activity.

AN =

Source: Va. Healthcare Workforce Data Center

Time Allocation

Mechli-z:tlon m Supervision | Education T‘

Ti S t

ime Spen Prim. Sec. | Prim. Sec. Prim. Sec. | Prim. Sec. | Prim. Sec.

Site Site | Site Site Site Site | Site Site Site Site
All or Almost All 0 0 0 0 0 0 0 0 0 0
(80-100%) 45% 47% @ 3% 3% 1% 1% 1% 4% 6% 7%
Most 15% 11% | 2% 2% | 1% 1% | 0% 0% | 2% 2%
(60-79%)
AbOUt Half (o) 0, (o) 0, 0, (o) (o) (o) o, o,
(40-59%) 13% 11% | 6% 6% 3% 1% 1% 1% 2% 2%
(52"5'_‘:9%) 8% 7% | 18% 15% | 7% 6% | 9% 7% | 5% 6%
HlE 7% 6% | 38% 32% 20% 15% | 43% 30% 21% 15%
(1-19%)
None
(0%) 12% 19% | 33% 42% 68% 74% | 46% 57% 64% 69%
(1]

Source: Va. Healthcare Workforce Data Center
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Retirement & Future Plans

A Closer Look:

Retirement Expectations

At a Glance:

Expected Retirement All ‘ Over 50
Age # % # % Retirement Expectations
Under Age 50 2,187 24% - - All Pharmacy Technicians
50 to 54 408 5% | 20 1% Under 65: 51%
55 to 59 582 7% | 107 6% ;’:der 62: o 36%

arm. Tech. 50 and Over
60 to 64 1,387 16% | 413 23% Under 65: 30%
65 to 69 2,199 25% | 761 43% Under 60: 7%
70to 74 592 7% 230 13%
75t0 79 64 2% | 41 2% Time Until Retirement
80 or over 120 1% 29 2% Within 2 Years: 4%
I Do Not Intend to Retire | 1,306 15% | 188 11% Within 10 Years: 13%
Total 8,946 100% | 1,789 100% Half the Workforce: By 2048
Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center
~ N

More than half of all pharmacy technicians expect to retire by
the age of 65. Among pharmacy technicians who are age 50 and
over, 30% still expect to retire by the age of 65.

Future Plans

2 Year Plans: ‘ # ‘ %
Decrease Participation

. h Leave Profession 1,114 8%
Within the next two years, 21% Leave Virginia 514 4%

of all pharmacy technicians expect Decrease Patient Care Hours 186 1%

to pursue additional educational - .
opportunities, and 7% want to Decrease Teaching Hours 116 1%
Increase Patient Care Hours 959 7%

S J/ Increase Teaching Hours 702 5%
Pursue Additional Education 2,835 21%

Return to Virginia’s Workforce 139 1%

Source: Va. Healthcare Workforce Data Center
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Time to Retirement

. o Cumulative
Expect to Retire Within. . . - l:/ o
(1)
2 Years 356 4% 4%
/ \ 5 Years 148 2% 6%
By comparing retirement 10 Years 645 7% 13%
expectat/on to ag?, we can 15 Years 875 9% 22%
estimate the maximum years to
retirement for pharmacy 20 Years 1,013 11% 33%
technicians. Only 4% of pharmacy 25 Years 1,295 14% 48%
technicians plan to retire in the 30 Years 1,242  14% 62%
[ 0,
nex‘t twq y?ars, while 13% plan to 35 Years 715 8% 70%
retire within the next ten years.
Half of the current workforce 40 Years 603 7% 76%
expect to retire by 2048. 45 Years 498 6% 82%
50 Years 191 2% 84%
\ j 55 Years 71 1% 85%
In More Than 55 Years 39 0% 85%
Do Not Intend to Retire 1,306 15% 100%
Total 8,946 100%
Source: Va. Healthcare Workforce Data Center
Expected Years to Retirement
2 Years
5 Years
0Y
. A
10,00 20 Years . .
25 Years Using these estimates,
gg :::g retirement will begin to reach
40 Years 10% of the current workforce
;g ;gzg starting in 2038. Retirement will
55 Years peak at 14% of the current

Cumulative Frequency

= - ] =
_q_‘nucwcmnwcutfo
m M =< << =<=< =< =< < < < -
W @ DM ®®D®®® DO <70
oo N E NS LN Sy D
e e B B B s B . B B B TR
mmmmmmmmmma_—‘-

o

In More Than 55
Years

Do Not Intend to
I:|Retire

Source: Va. Healthcare Workforce Data Center

workforce between 2043 and
2048 before declining to below
10% of the current workforce
again around 2053.
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Full-Time Equivalency Units

A Closer Look:

At a Glance:

Full Time Equivalency Units

155 5,000 Mean = 8019
Total: 10,441 Std. Dev. = .42071
FTEs/1,000 Residents%  1.233 N =13.020. 24122663
Average: 0.80 4,0007
Age & Gender Effect 3,000
Age, Partial Eta3: Small
Gender, Partial Eta®:  None
2,000
Partial Eta’Explained:
Partial Eta® is a statistical 1,000
measure of effect size.
0- T T T
00 100 200 300 400 500
Source: Va. Healthcare Workforce Data Center Total FTEs

Source: Va. Healthcare Workforce Data Center

/

The typical pharmacy technician provided 0.83 FTEs in 2018, or approximately 33 hours per week
for 50 weeks. Although FTEs appear to vary by age, statistical tests did not verify that a difference
exists.?

Q
Full-Time Equivalency Units FTEs by Age & Gender
Average @ Median
- Age e Femsie
Under 30 0.72 0.68 . 08 /M
30to 34 0.80 0.81 E
35 to 39 0.84  0.83 -
40 to 44 0.88 0.90 £ os
45 to 49 0.78 0.83
50 to 54 093 093 °'2'
55 to 59 0.91 0.90 0TI LT L LT & T
60 and Over  0.86 0.85 % § E § % § E é
Male 0.82 0.92 Ao
Female 0.82 0.89 Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center

2 Number of residents in 2017 was used as the denominator.
3 Due to assumption violations in Mixed between-within ANOVA (Levene’s Test was significant).



Maps

Virginia Performs Regions

Full Time Equivalency Units Provided by Pharmacy Technicians
by Virginia Performs Region

Souwce: Va Healthcare Work force Data Center

Full Time Equivalency Units
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Full Time Equivalency Units Provided by Pharmacy Technicians
per 1,000 Residents by Virginia Performs Region
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Area Health Education Center Regions

Full Time Equivalency Units Provided by Pharmacy Technicians
by Area Health Education Center

Sowcee: Va Healthcare Work force Data Center

Full Time Equivalency Units
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Full Time Equivalency Units Provided by Pharmacy Technicians
per 1,000 Residents by Area Health Education Center

Souwce: Va Healthcare Work force Data Center

FTEs per 1,000 Residents
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Workforce Investment Areas

Full Time Equivalency Units Provided by Pharmacy Technicians
by Workforce Investment Area
Sowce: Va Healthcare Work force Data Center

Full Time Equivalency Units
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Full Time Equivalency Units Provided by Pharmacy Technicians
per 1,000 Residents by Workforce Investment Area

Sowce: Va Healthcare Work force Data Center

FTEs per 1,000 Residents
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Health Services Areas

Full Time Equivalency Units Provided by Pharmacy Technicians
by Health Services Area

Sowce: Va Healthcare Work force Data Center

Full Time Equivalency Units
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Full Time Equivalency Units Provided by Pharmacy Technicians
per 1,000 Residents by Health Services Area

Souwrce: Va Healtthcare 'Work force Data Center

FTEs per 1,000 Residents
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Planning Districts

by Planning District

Sowce: Wa Healthcare Work force Data Center

Full Time Equivalency Units
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per 1,000 Residents by Planning District

Sowce: Va Heslthcare Work force Data Center

FTEs per 1,000 Residents
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Source: LS. Census Bureau, Population Division
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Appendix

Weights

Rural Status

Million+

Metro, 1

8,872

75.95%

Location Weight

Weight
1.316711

Total Weight

1.178155

1.500009

Metro,
250,000 to
1 Million

1,359

79.62%

1.256007

1.123839

1.430855

Metro,
250,000 or
Less

1,336

79.27%

1.261568

1.128814

1.437189

Urban Pop
20,000+,
Metro Adj

316

80.06%

1.249012

1.11758

1.422885

Urban Pop
20,000+,
Non-Adj

NA

NA

NA

NA

See the Methods section on the HWDC website

for details on HWDC Methods:

Final weights are calculated by multiplying the
two weights and the overall response rate:

Age Weight x Rural Weight x Response Rate =

Final Weight.

Overall Response Rate: 0.761061

Urban Pop,
2,500-
19,999,
Metro Adj

703

82.79%

1.207904

1.080797

1.376055

Urban Pop,
2,500-
19,999,
Non-Adj

534

75.47%

1.325062

1.185627

1.509522

Rural,
Metro Adj

298

80.54%

1.241667

1.111007

1.414518

Rural, Non-
Adj

231

80.09%

1.248649

1.117255

1.422471

Virginia
Border
State/DC

673

63.15%

1.583529

1.416896

1.803971

Other US
State

301

53.82%

1.858025

1.662507

2.116678

Source: Va. Healthcare Workforce Data Center

Final Weight Distribution

2,500.0

2,000.0

1,500.0

Frequency

1,000.0

500.0

[

il

s

Weight

0T T T T T T
1.000000 1.200000 1.400000 1.600000 1.800000 2.000000 2.200000

= Normal

Mean = 1.31368005
Stal. Dev. = 152621337
N="11 139

Age Weight Total Weight
Weight
Under30 5019 66.81% 1.496868 1.376055 2.116678
30t034 2,322 77.43% 1.291435 1.187202 1.82618
351039 1,797 79.74% 1.254013 1.1528 1.773263
a0t4a4 1,298 81.97% 1.219925 1.121463 1.72506
451049 1,238 85.06% 1.175689 1.080797 1.662507
50t054 1,006 84.69% 1.180751 1.085451 1.669666
55 t0 59 866 83.72% 1.194483 1.098075 1.689083
g“’,::d 1,077 79.02% 1.26557 1.163424 1.789605

Source: Va. Healthcare Workforce Data Center

Source: Va. Healthcare Workforce Data Center
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