VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS

Perimeter Center

9960 Mayland Drive, Suite 300 – Henrico, Virginia 23233-1463

E-Mail: FanBd@dhp.virginia.gov    Website: www.dhp.virginia.gov     Phone: 804-367-4479
APPENDIX I
GENERAL PRICE LIST
Note to Establishments:  The following General Price List has been prepared as a guideline.  All General Price Lists must contain at least the following content if you offer the goods and services for sale at your establishment.  You may use any format arrangement you choose and may add to this information to fit your establishment's services.

This sample form has notes throughout that are for your information only and are not intended to be included on the form when you prepare the form for use at your establishment.  The board has marked these notes with asterisks (*).

The statements in italics are required by the Federal Trade Commission and the Board.  The FTC disclosure requirements must be placed under the appropriate category as indicated on this sample form.

APPENDIX I
Any Funeral Home

Main Street

Anytown, Virginia

Telephone Number

GENERAL PRICE LIST
These prices are effective as of 





(Date)

(Prices are subject to change without prior notice) 

I.
General Information:


Required Disclosure:  "The goods and services shown below are those we can provide to our customers.  You may choose only the items you desire.  However, any funeral arrangements you select will include a charge for our basic services and overhead.  If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain the reason in writing on the statement we provide describing the funeral goods and services you selected." 


     “Certain funeral services may be provided off-premises by other funeral service providers.”


Optional Disclosure:  "This list does not include prices for certain items that you may ask us to buy for you such as cemetery or crematory services, flowers, and newspaper notices.  The prices for these items will be shown on your bill or the statement describing the funeral goods and services you selected. 

II.
Professional Services of Funeral Director and Staff                       


A.
Basic Services of Funeral Director and Staff         
$ ______________________



"This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select.  (This fee is already included in our charges for direct cremations, immediate burials, and forwarding or receiving remains.)"   OR


Please note that a fee of $______________ for the use of our basic services and overhead is included in the price of our caskets.  This same fee shall be added to the total cost of your funeral arrangements if you provide the casket."


Our services include:  (*Note:  List what charge for basic services includes)

III.
Funeral Home Facilities

A.
Facilities and staff for visitation and viewing
$



Our charge includes:  


B.
Facilities and staff for funeral ceremony     
$



Our charge includes:  


C.
Facilities and staff for memorial service   
$



Our charge includes:  


D.
Equipment and staff for graveside service    
$



Our charge includes:  


(*Note:  If you have additional charges such as facilities and staff for home/church viewing, of a charge for additional staff per person or through calculation of manhours, etc., add here as extra items.  If you have a charge for interment, add here.  Describe what charges include.) 

IV.
Embalming


"Embalming is not required by law.  Embalming may be necessary, however, if you select certain funeral arrangements such as a funeral with viewing.  If you do not want embalming, you usually have the right to choose an arrangement that does not require you to pay for it, such as direct cremation or immediate burial." 

A.
Normal remains.





$


B.
Autopsy remains.





$


(*Note: If the cost for embalming is the same for normal and autopsied remains, only one price may be listed)
V.
Other Preparation of the Deceased

(*Note:  List below each preparation service that you offer and the price.  If you do not charge for other preparation, remove this section.)


A.








$


B.








$


C.








$

VI.
Immediate Burial (*List price range)   $


(*Note:  A price range must be given for this service.  Your prices should range from your immediate burial package with container provided by purchaser to your immediate burial package plus your highest priced casket.)


Our charges include:  (*Note:  List under each category what the charge includes)


A.
Immediate burial with container provided by purchaser
$

B.
Immediate burial with lowest priced alternative container
$



(*Note:  If an alternative container is not offered, this line item may be omitted; if an alternative container is offered, include a brief description of the container.)


C.
Immediate burial with highest priced casket


$ ________________
VII.
Direct Cremation (*List price range) $___________________    to
$


"State and local laws do not require a casket for direct cremation.  If you want to arrange a direct cremation, you can use an alternative container.  Alternative containers encase the body and can be made of materials like fiberboard or composition materials (with or without an outside covering).  The containers we provide are [specify containers]."  

(*Note:  A price range must be given for a direct cremation. Your prices should range from direct cremation with a container provided by the purchaser to the price for direct cremation plus the highest priced casket acceptable for cremation.  Describe the services included for each category listed below.)   


A.
Direct cremation with container provider by the

$



purchaser.


B.
Direct cremation with (list each alternative container specified in the above disclosure)






$_________________



(*A price and description for alternative container should be provided)


C.
Cremation with highest priced casket acceptable for cremation$ ________________


VIII.
Transfer of Remains to Funeral Establishment


$


(*Note:  This is added only when it is not included under professional services.  You must explain what this charge includes if listed separately.)

IX.
Forwarding Remains to Another Funeral Establishment

$


Our charge includes:

X.
Receiving Remains from Another Funeral Establishment

Our charge includes:






$

XI.
Automotive Equipment and Services



(*Note:  Specify a range of miles for local service.  If a fee is charged beyond local miles, please specify the fee per mile.  The cost of any vehicle that you must rent should be included on the itemized statement as a cash advance item.)


A.
Use of hearse






$


B.
Use of limousine





$


C.
Other automotive equipment and services


$



(*Note:  You should provide a description and price for each automotive equipment and service listed.)

XII.
Funeral Merchandise

A.
Caskets


$______________   to
 $



"A complete price list will be provided at the funeral home."

B.
Outer Burial Container
s
$______________ to  $



"A complete price list will be provided at the funeral home."

C.
Other funeral merchandise



(*Note:  List all other merchandise that you offer including acknowledgment cards, register book, memorial folders, etc. and include the price.) 
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