FISCAL YEAR 2012, QUARTER ENDING 6/30/12*

AVERAGE AGE (IN DAYS) OF ALL CASES CLOSED**

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Long Term Care Administrator
Medicine

Nurse Aide

Nursing

Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department

Quarter
Ending

6/30/12

113.4
183.7
213.7
166.1
164.6
119.9
174.4
184.6
138.2
158.9
235.0
228.7
129.6
153.6

159.4

Prior
Year

Quarter
Ending

6/30/11

149.3
127.6
172.9
155.7
179.0
148.4
160.5
196.5
275.6
159.7
133.3
204.8
194.0
162.4

177.50

Percent Fiscal
Change Year '12
7/1/011-
6/30/12
-24% 125.6
44% 261.3
24% 145.4
7% 191.7
-8% 155.0
-19% 125.7
9% 156.0
-6% 171.2
-50% 110.6
-1% 125.8
76% 134.3
12% 154.8
-33% 161.2
-5% 183.4
-10% 149.6

Fiscal
Year '11

7/1/010-
6/30/11

149.5
127.8
172.9
155.7
179.0
139.5
160.5
150.2
275.6
159.7
133.3
204.8
194.0
162.4

156.8

Percent
Change

-16%
104%
-16%
23%
-13%
-10%
-3%
14%
-60%
-21%
1%
-24%
-17%
13%

-5%

Biennial

7/1/010-
6/30/12

120.7
200.3
140.5
175.2
165.3
124.6
158.2
170.4
204.5
122.5
128.7
181.4
179.4
174.9

148.4

Prior
Biennial

7/1/08-
6/30/10

214.0
184.6
254.9
127.8
117.9
164.4
209.3
217.7
201.1
247.0
142.7
177.3
159.1
215.9

200.6

Percent
Change

-44%
9%
-45%
37%
40%
-24%
-24%
-22%
2%
-50%
-10%
2%
13%
-19%

-26%

*Statistics for the current quarter, fiscal year and biennial were obtained from License2000 (L2K) on 7/17/12. Information in the L2K system
is updated nightly and therefore is one day behind, reflecting the ending numbers from the previous day.

**The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the
comparison between time periods shows a negative change then the average time to process a case has decreased.
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AVERAGE AGE IN DAYS OF CASES CLOSED
Comparing Quarters Ending 6/30/010 and 6/30/09
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