Prescriber Delegates

Virginia’s Prescription Monitoring Program (PMP) will implement new functionality
simplifying a potential Prescriber Delegate’s registration process on September 7, 2016.
Previously, these Prescriber Delegates (delegates) could only gain access to the PMP using a
paper registration process. Much like existing processes available for prescribers, each potential
Prescriber Delegate will be able to register at the PMP login screen by clicking on the “Register”
button and then selecting the “Prescriber Delegate Job” (Licensed or Unlicensed) that applies
and following the prompts. Please note that this enhancement will not affect existing
delegate accounts.

Once the delegate has submitted the online application, the delegate’s Prescriber Supervisor
(supervisor) will be notified via email that an application has been submitted. The supervisor
then has the opportunity to review and approve the pending delegate user’s application. If the
potential delegate receives the following notice: “Add Failed: Supervisor not found for the
given License information”, the delegate will need to inform the Supervisor that it is necessary
for the supervisor to enter their DEA number on the “My Account” screen before the potential
delegate can complete the registration. Once the supervisor has approved the application, the
new delegate user will receive an email indicating that the registration has been approved by the
supervisor, and also providing information on how to access the account.

Each time a supervisor logs into the account, they will have the ability to see all the patient
profiles requested on their behalf by all of his delegates. Supervisors will have the ability to
better manage and supervise their delegates, featuring easy removal of delegates that are no
longer employed at their facility, no longer under their supervision, or whose job requirements
have changed. Each supervisor may have as many delegates as they choose, though each
delegate user may only use their own username and password since access to the PMP may not
be shared for security reasons and in accordance with regulation.

Authorizing language:

§ 54.1-2523.2. (Effective until July 1, 2019) Authority to access database

Any prescriber or dispenser authorized to access the information in the possession of the
Prescription Monitoring Program pursuant to this chapter may, pursuant to regulations
promulgated by the Director to implement the provisions of this section, delegate such authority
to individuals who are employed or engaged at the same facility and under the direct supervision
of the prescriber or dispenser and (i) are licensed, registered, or certified by a health regulatory
board under the Department of Health Professions or in another jurisdiction or (ii) have routine
access to confidential patient data and have signed a patient data confidentiality agreement.



