FREQUENTLY ASKED QUESTIONS

1.
Who does not need this certification?

a.  Anyone who does not provide rehabilitation services to Virginia workers’ compensation claimants.


b.  Anyone who is licensed by the Boards of Medicine, Nursing, Optometry, Psychology, Social Work, or Counseling


c.  Anyone whose services do not involve the exercise of professional judgment.

3.
What kinds of services can I provide without the certification?

You may perform general tasks related to vocational rehabilitation however, you may not make independent decisions that require professional judgment, such as determining what type of employment is suitable for a client.  These determinations must be made by a supervisor who is certified as a rehabilitation provider, or licensed by one of the boards listed in (1). 
4.
How is it possible to get the experience to become certified, if the law says I must be certified to provide the services?

As explained under (3), you may perform vocational rehabilitation tasks, but your licensed or certified supervisor is responsible for making the assessments, determinations and decisions that require professional judgment. 

5.
How long will it take for my certification to be issued?

If you can document that you are eligible for a waiver of the examination requirement (i.e. if you have a current CRC, CDMS obtained by passing an examination) you should receive your certification within one month of receipt of your application at the Board office.  

If you are not eligible for endorsement, your application will be reviewed to determine your eligibility to take the examination.   Information on the examination structure and content is enclosed in this application package.




