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Board of Funeral Directors and Embalmers 

FTC Consumer Guidance: Shopping for Funeral Services by Phone or Online: 
 

Recently, the Federal Trade Commission (FTC) issued new guidance to assist consumers with 
shopping for funeral services by phone or online, particularly when consumers need to make 
quick decisions about how to handle funeral arrangements for a loved one. 

  

To access the FTC’s Guidance for Shopping for Funeral Services by Phone or Online, click 
here.  

 

https://www.dhp.virginia.gov/funeral/docs/FTC_ShoppingforFuneralServices.pdf
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