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Feedback to Prescribers 



Dashboard by Specialty 



Dashboard by Specialty and Drug 



Dashboard by Adult Primary Care (FP and IM) 



Dashboard by  MRN 



Dashboard by Month Summary 



Dashboard by Month Raw data 
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Triad Reports 
Concurrent prescriptions for a 

benzodiazepine, oxycodone or 
hydrocodone (narcotic), and 

carisoprodol (Soma) 



 Triad reporting : Objectives and Requirements 



Report Period: 2014-09-01 to 2014-11-30 

Demographic Information     PCP Information   Prescriber Information          Prescription Information        

PATIENT MRN PATIENT NAME AGE 
GEN
DER PCP PCP AREA PRESCRIBER TITLE PRESCRIBER AREA 

PRESCRIBER 
FACILITY  PRESCRIBER DEPT PRODUCT NAME 

QUANTI
TY SIG DISPENSE DATE 

DAYS 
SUPPLY 

Triad Report: Monthly 
 
Raw data of  
 Patient : name, age, gender 
 PCP : name, location 
 Prescriber : name, location, specialty 
 Prescription : drug, sig, quantity, days supply 
 Pharmacy: location, dispense date, external vs. internal 



       Identifying Drug-Seeking            
Behavior 



Total pharmacy count: Calculated on a 12 month basis.   
•Quantify and then assign a score based upon number of pharmacies the patient visits (ie. On 
a scale of 1 to 10 with 10 ranking as the highest utilizer) 

Calculate increased opioid utilization per month: 
•Compare the MED values for each month and if the utilization increased from the previous 
month the patient will receive the highest ranking (ie. upward slope in a theoretical graph). 

Calculate prolonged usage: 
•For 12 Month report use Days Supply, to calculate the Sum of the Total Days Supply (note 
the days supply will never exceed 395 days).  

Calculate Morphine Equivalent Dose (MED): 
•Use CMS approved MED conversion scale for all medications.  If CMS does not list a MED 
ratio then we use ACUMEN. 

Quantify patients receiving CII injections in both the Emergency Department and 
Urgent Care Setting.    

Identify Drug Abuse/Overdose Dx.: 
•Encounters related to ICD9 Codes: 292.89, 305.9, 305.90, 305.91, 305.93, 977.9, 977.90.   

Drug Seeking Behavior 
Algorithm Measures  



Quantify number of refills without an office visit within 1 yr.   

Quantify number of controlled prescriptions filled since last MD office 
visit.    

Quantify the number of days since last MD office visit 

Quantify the number of new prescriptions and/or refills without an 
office visit.   

Identify lab orders for drug screening tests 

Identify & list top 5 diagnoses for patients identified on the report 

Identify Patients with Medicare & list Plan (A, B, C & D) 

Drug Seeking Behavior 
Algorithm Measures 



Identify Oncology Dx using diagnosis codes 

Identify hospice using HealthConnect (EMR) transfer 
data 

Identify Primary Care Physician (PCP) 

Capture PCP Email 

Identify Medical Center Area (MCA) 

Identify Date Of Death (DOD) – if deceased – flag in 
report 

Identify patient age 

Drug Seeking Behavior 
Algorithm Measures 



The sum of the calculated morphine equivalent 
dose (MED) for each prescription over a twelve 

month period 

Total Morphine Equivalent Dose 



The total MED for the data 
period divided by the total 

days supply   
Note: The denominator is capped at 395 (365 

days plus another 30 days if the member 
received a prescription towards the end of the 

data date range). 

Average Daily  
Morphine Equivalent Dose  



Quantify the number of CII Opioid 
injections received patient in the ED 

setting 

Top 10 Patients with Emergency 
Department (ED) Ordered Back Office 

Injections (CII) 



Quantify the number of CII 
Opioid injections the patient has 

received in the UC setting 

Top 10 Patients with Urgent Care(UC) 
Ordered Back Office Injections (CII) 



Calculate number of days since the patient had 
an “Office Encounter” with a KP provider 

Top Ten Patients by longest Time between 
“Office Encounter” 



Quantify and identify the 
patients that received the 

highest amount of opioid in 
tablet form 

Top 10 Patients by Greatest Tablet 
Count (Opioids) 



Quantify and identify the patients 
that received the highest volume 

of opioid in liquid form 

Top 10 Patients by Greatest Liquid 
Volume (Opioids) 



Identify both the date of the last office 
visit with the Patients PCP and the last 

office visit with any KP provider   
Note: Patient may be receiving opioid treatment from a Pain 
Management Specialist so this will be identified by any KP 

provider. 

Top Ten Patients by Longest Time Between 
PCP Visits 



Top 10 Patien ts  by Rank  

  

Top 10 Patien ts  by Tota l Morphine  Equivalen t (MED) 

  

Top 10 Patien ts  by Average  Morphine  Equivalen t (MED) 

SA MRN Age Rank Average  
Score  

  

SA MRN Age Tota l MED in  
mg 

Avg MED in  
mg 

  

SA MRN Age Avg MED in  
mg 

Tota l MED 
in  mg 

Top 10 Patien ts  with  Urgent Care  Ordered  Back Office  
In jec tions    Top 10 Patien ts  by Longes t Time Between  PCP Vis its    Top 10 Patien ts  by Longes t Time Between  "Vis it Type" 

Encounters  Only 

SA MRN Age Rank UC In j   SA MRN Age Las t PCP 
Vis it 

Las t Office  
Vis it   SA MRN Age Las t Office  

Vis it # o f Days   

Top  10 Pa tien ts  by Grea tes t Tab le t Count    Top 10 Pa tien ts  by Grea tes t Liqu id  Volume  

SA MRN Age  Tota l Tab le ts  Table ts  pe r day   SA MRN Age  Tota l Liqu ids  Liqu id  ML / day 

Quarterly report of DSB Dashboard:  
8 Panels of Data  
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