BOARD OF FUNERAL DIRECTORS AND EMBALMERS

CONTINUING EDUCATION PROVIDERS 
APPROVED COURSES
Revised July 29, 2016
	NAME OF PROVIDER
	LICENSE #

	APPROVED COURSE  & HOURS

	APEX Continuing Education
3517 North Hills Drive

Suite J-203

Austin, TX  78731
www.apexces.com
800-769-8996


	0520000046
	· Telephone Inquiry Manual for Funeral Homes (1)
· Sexual Harassment in the Workplace (2)

· Creative Marketing for Funeral Homes (1)

· Funeral Rule-Federal Trade Commission (2)

· Funeral Service Ethics (1)

· Working with Difficult People (2)

· OSHA Essentials (2)

· Understanding HIV and AIDS (2)
· Virginia Preneed (1)

· Virginia Laws and Regulations (1)

· A Brief History of Preservation and Burial (1)

· Green Burial 101  (1)

· After Suicide:  Supporting Survivors of the Loss  (2)

· The funeral Director & Organ and Tissue Donation (2)

· Restoration of a Tissue Donor  (2)

· Infant Embalming Techniques (2)

· Are you Stressed?  Signs & Solutions  (2) 

· Funeral Rituals and Mental Health (2)

· Understanding Grief  (2) 

	
	
	

	Association of Independent Funeral Homes

118 North Eighth Street

Richmond, VA  23219
www.ifhv.org
PHONE: 804-643-0312


	0520000004
	· 2010 Annual Meeting (13)
· Standards of Practice (1)

· Compliance – Laws and Regulations (1)

· Ethics – Preneed (1)

· Accountability –Laws/Regs/OSHA (1)

· Independence and Prosperity (2)

	
	
	

	Aurora Casket Company
10944 Marsh Road

Aurora, IN  47001
www.auroracasket.com
PHONE: 812-926-1111


	0520000023
	· Marketing Today and Tomorrow (3)
· Memorialization Today & Tomorrow (4)

· Lifetimes – A Balanced Funeral   Arrangement – (8)

· Decoding the Generations (1)

· Balanced Cremation Arrangement (2)

	
	
	

	Batesville Casket Company
One Batesville Boulevard

Batesville, IN  47006
www.batesville.com
PHONE: 800-622-8373


	0520000016
	· A Better Way to Assist Today’s Value Driven Consumer (2)

· Plant Tour and Product Knowledge Presentation – Batesville Stamping and Assembly Plants (2)

· Professional Arranger Development Seminar (10)

· Research to Results (2)

· Communicating with Families – Making More Effective Arrangements (3)
· Setting a New Standard:  The Cremation Arrangement (2)


	
	
	

	B & L Cremation Systems, Inc.

7205 114th Avenue N.

Largo, FL  33776
www.blcremationsystems.com
PHONE:  727-541-4666


	0520000053
	· Virginia Human Crematory Operator       Training Program (8)

	Burruss Burial Valults

8324 Eagle Drive

Mechanicsville, VA 23111
1-800-637-1992


	0520000055
	· Gravesite Value:  Ways to Serve Our Families Even Better

	CANA-Cremation Association of North America
401 North Michigan Avenue

Suite 2200

Chicago, IL  60611
www.cremationassociation.org
PHONE: 312-245-1077
	0520000052
	· Updated Crematory Operators Certification Program 
· CANA 94th Annual Convention

· Cremation Due Diligence

· CANA Convention August 6-9, 2014

· CANA’s Cremation Symposium

· 98th Annual Cremation Innovation Convention – 8/10-12/2016 – Chicago, IL



	
	
	

	
	
	

	Carriage Services, Inc.
3040 Post Oak Blvd., Suite 300

Houston, TX 77056

www.carriageservices.com 
PHONE:  866-332-8400
	0520000056
	· Cycle of Service:  Service Strategies (18)

	Community College of Baltimore County
800 South Rolling Road

Catonsville, MD 21228-5317
www.ccbcmd.edu

PHONE: 410-455-6050


	0520000001
	· Any courses taken from an accredited college or university in the area of funeral service is accepted as continuing education credits.

	
	
	

	D.C. Funeral Directors Association
814 Upshur Street, NW

Washington, DC 20011
www.pearsonvue.com/funeral_director/
PHONE: 202-829-0243
	0520000006
	· Federal Regulations
· VA/MD/DC Preneed

	
	
	

	Ecolomed, LLC

12013 South Pittsburg

Tulsa, OK  74137
www.ecolomed.com
PHONE: 918-688-6774
	0520000037
	· Hazard Communication 

· Training Module (1)

· Formaldehyde Training Module (1)

· Blood borne Pathogens Training Module (1)

· Respiratory Protection Training Module (1)

· Tuberculosis Training Module (.5)



	
	
	

	Epsilon Nu Delta Mortuary Fraternity

345-13th Avenue

Newark, NJ 07104
PHONE: 973-242-8454

	0520000022
	· An Overview of Mortuary Programs & Affiliated Organizations
· Maximizing Leadership Potential

· Developing an Effective Education Program

· Restorative Art:  Embalming-A Review of the Basics

· Mobilizing Human Resource

	
	
	

	Fraud ID Standard Technology, Inc.

600 Pennsylvania Ave, SE

Suite 15859

Washington, DC  20003

(202) 488-0948

Funeral CE
P.O. Box 850127

Richardson, TX 75085
www.funeralce.com
PHONE: 877-332-8480

	0520000063

0520000034
	· Red Flags Rule (1)

· Pre-Need Planning (2)
· Funeral Customs with Military Honors (2)

· Virginia Law (2)

· Virginia Regulations (2)
· Managing Grief: A Guide for the Funeral Professional (2)
· Public Speaking for Funeral Directors (2)
· Bloodborne Pathogens

· Communicating Effectively with Seniors

· Intercultural Burials

· OSHA Practice Standards for Funeral Professionals

· OSHA Workplace Rights

· Understanding Social Security: Case Studies for Funeral Directors

· Working Ethically with Seniors (2)

· Conflict Resolution for Funeral Directors

· Cremation Best Practices (2)

· “When Disaster Strikes:  Mass Fatalities and Community Impact (2) (Online video)

	
	
	

	FuneralReview.com
2201 Dr. ML King Street North
St. Petersburg, FL 33704
www.funeralreview.com
PHONE: 727-822-4700
	0520000050
	· Fifth Annual Funeral Service Business Forum (13)

· Personnel Management  (2)
· Marketing a Funeral Home for Long-Term Probability (2)

· Cycle of Excellence:  Funeral Director  Skills (4)

· Cycle of Excellence:  Funeral Director Skills (4)

· Cycle of Excellence:  People Skills (4)

· Cycle of Excellence:  Phone Skills Refresher Training  (2)
· Cycle of Excellence:  Introductory People Management Training  (4)

· Cycle of Excellence:  Phone Skills (4)

· Graystone Conference 2010 – The Economic of TRUST (2)

· Graystone Conference 2010 – 2009 Research on Value Creation (1.5)

· Graystone Greats – Studying Firms which Have Achieved the Highest Customer Satisfaction Scores and Firms that Have Accomplished the Greatest Improvement in 2009 (2.25)

· Graystone Conference 2010 – Apply Trust & Value Research to Your Business (3.25)

· Graystone Conference 2010 – Best Practices for Business Development (2.5)
· Graystone Conference – Best Practices in Improving Cash Flow (1)

· Graystone Conference 2010 – Using the Tools (1.25)

· Cycle of Excellence:  Introductory Arranger Training (4)

· Cycle of Excellence: The Funeral 

· Grief Management (6)

· Cycle of Excellence: People Skills (4)

· Public Speaking- Comfortably (2)

· People Skills – Advanced (4)

· Funeral Service Ethics (3)

· Cycle of Excellence – Cremation (4)

· Learning to be a Leader (1.5)

· Profits (3)

· Pre-Need (2)

· What Matters Most (3)

· Understanding Grief (4)

· Exceptional Funerals (3)

· Communicable Diseases (2)

· Death Care Marketing (4)

· Embalming Perspectives (4)

· Hazard Communication (1)

· Cycle of Excellence – Funeral Home


	Graystone Associates, Inc.
1120 Nasa Pkwy Ste 320

Houston, TX  77058

www.graystoneassociates.com

Phone:  (832) 864-2833

Fax:   (832) 864-2837
	0520000062
	· Exceptional Value

	International Cemetery, Cremation and Funeral Association
107 Carpenter Center
Suite 100

Sterling, VA  20164
www.iccfa.com
PHONE: 703-391-8400


	0520000043
	· Wide World Sales Conference – January 13-14, 2010 (9.5)

· ICCFA Fall Management Conference – October 7-10, 2009 (12.5) 
· Crematory Operator Certification Program

· Crematory Arranger Certification Program

· Wide World of Sales, January 15-17, 2014, Las Vegas, NV
· Certified Celebrant Training – January 13-15, 2014 Rio All-suite Hotel & Casino, Las Vegas, NV
· 2014 ICCFA Convention & Exposition/2014 ICCFA University 

· 2015 ICCFA Annual Convention and Exposition, 4/8-11/2015 – San Antonio, TX



	
	
	

	Order of the Golden Rule

9101 Burnet Rd., Suite 120
Austin, TX 78758
www.ogr.org
PHONE: 800-637-8030
FAX:    512-334-5514

	0520000012
	· 2010 Fall Forum:  Boost Your Business I.Q. (10)
· Blood-borne Pathogen Exposure Control Plan (1)

· Human Crematory Operator Training Program (6.5)

· Complying with OSHA (1)

· Helping Survivors Get Their Financial Matters in Order (1)

· Invitational Roundtable III (3)

· Building a Better Funeral Home from the Inside Out-Interior (8.25)

· Building a Better Funeral Home from the Inside Out-Exterior (8.25)

· Funeral Service Update/Current Issues (1)

· Cremation Options (1)

· OGR Resources that Boost Business and Make Your Life Easier (1)

· Guidelines for OSHA Annual Staff Training (1)

· Annual FTC Review (1)

· Decision-Makers in the Arrangements Conference: Who has the Right of Way (1)

· The Young Funeral Director: New
     Generation, New Challenges (1)

· 2009 Fall Forum – More than a Funeral Home (8)

· Annual Conference – Fresh Tomorrows-New Heights, New Opportunities – April 23-24, 2010
· Strategies for a Stronger Tomorrow (10)

· Coping with the Holidays (1)

     Invitational Roundtable II (3)
· Audio Seminar – The Young Funeral Director: New Generation, New Challenges (1)

· Six (6) Audio Seminars/Teleconferences 

One (1) hour each:  Known Shipper Mandate: Prepare Now; OSHA Update; Demanding Families:  An Arrangement Conference Challenge; FTC Review; Innovative Ideas to Better Serve Families; and What to Know Before Expanding or Acquiring a New Facility

· Invitational Roundtable:  7th Annual Pheasant Hunt (3)
· OSHA Training:  Keeping Your Funeral Home in Compliance (1)

· Business Fundamentals...Connecting the Dots (10)

· 2011 Annual Conference – International Order of the Golden Rule (10.5)
· 2011 Fall Forum:  “Inspiring the Cremation Customer”

· ORG Annual Conference: Connections 2012

· 2012 Fall Forum: Leading Today’s Funeral Home

· Annual Conference & Supplier Showcase, April 26-27, 2013, Memphis, TN.

· 2013 Fall Forum:  Smart Choices for Financial Success (7.5)
· Innovative Technology in Funeral Homes;  Challenges & Victories (1)

· A Lifeline for Funerals:  Attracting Families that are Slipping Away (4)

· Annual Conference and Supplier Showcase – Mar. 28-29, 2014 (10)

· Steering Funeral Homes Toward a Profitable Future
· Regional Workshop:  “Blowing the Roof Off Your Aftercare Program: Solutions for Making it Pay Off”

· Regional Workshop:  Fresh Approaches to Funeral & Memorial Services

· 2016 Annual Conference & Supplier Showcase, April 28-30, 2016

· 2016 Young Professionals Event, March 26, 2016

	
	
	

	InSight Institute
P.O. Box 42467

Oklahoma City, OK 73123
www.insightbooks.com
PHONE: 405-810-9501


	0520000041
	· Contact Provider for Course Offerings
· Certified Funeral Celebrant Training

	
	
	

	John Tyler Community College
13101 Jefferson Davis Highway

Chester, VA  23831
www.jtcc.edu
PHONE: 804-706-5113
	0520000014
	Any courses taken from an accredited college or university in the area of funeral service is accepted as continuing education credits.

	
	
	

	Joyce Torchinsky
254 Carroll Street, NW

Washington, DC 20012
PHONE: 800-500-5401


	0520000035
	· Funeral Service Ethics and Morals (2)

	Matthews Cremation

2045 Sprint Boulevard

Apopka, FL 32703
www.matthewscremation.com
PHONE: 407-886-5533
	0520000039
	· Crematory Operator Certification Program 

· Transformations 2007 – Business Metamorphosis (5)

	
	
	

	Matthews International

T/A York Group
Two North Shore Center

Suite 100

Pittsburg, PA 15212
PHONE: 412-995-1669


	0520000026
	· Program Overview (.25)
· From the Consumer’s Point of View (1.0)

· The Futility of Fighting Evolution

· Session Recap:  What Exactly Did We Do Yesterday (.25)

· Seeing the Arrangement Process Through the Consumer’s Eyes (.25)

· The Ethics of Funeral Arrangements (2)
· A Fresh Look at the Future (8)

· 90 Minute Miracle & Manufacturing Plant Tour (6)

· Focus on Your Future (14)

· Hardwood Casket Construction & Mfg. Plant Tour (2)
· Cremation (3)

· Focus on Your Future – Consumers and their Power to Shape the future, Consumer Research, The  Futility of Fighting Evolution (4)


	MKJ Marketing
1501 Belcher Road S, Bldg. B

Largo, FL 33771

www.mkjmarketing.com
757-524-8100

National Funeral Home
7482 Lee Highway

Falls Church, VA 22042

703-289-4707


	0520000030

0520000054
	 
· MKJ’s 2014 College of Funeral Service  (3/day)

· Strategies for a Declining Industry (9)

· The Embalming Matrix (6)



	National Funeral Directors Association

13625 Bishop’s Drive

Brookfield, WI 53005
www.nfda.org
PHONE: 262-789-1880


	0520000002
	· 2010 NFDA  International Convention & Expo – October 10-13, 2010
· Dealing with the Media in the 21st Century – October 21, 2010
· CPC Seminar – Pittsburg, PA – October 27-29, 2010
· Business Marketing for Successful Small Firms -  November 18, 2010
· Five Ways to Improve Prep Room Ventilation – December 2, 2010
· 2011 NFDA Leadership Conference – July 10-13, 2011

· 2011 NFDA International Convention & Expo – October 23-26, 2011  

	
	
	· CANA-NFDA Cremation Symposium – February 16-18, 2011     

· 2011 NFDA Advocacy Summit – March 20-23, 2011                       

· 2011 NFDA Professional Women’s Conference – April 1-3, 2011

· 2011 NFDA Asia Funeral Expo & Conference – May 19-21, 2011
· NFDA Certified Crematory Operators Program

· 

	National Funeral Directors and Morticians Association
6290 Shannon Parkway
Union City, GA 30291

www.nfdma.com
PHONE: 404-286-6680


	0520000005
	· NFDMA Speaks Out on the Youth Homicide Epidemic in America
· Smart Stretch – A Scientifically Designed Flexibility Enhancement and Stress Relief Program (1)

· Common Embalming Problems (2)

· The Use of Computers in the Funeral Home (1)

· Funeral Service: A Look at Trends and Strategies for the Future (1)
· Embalming Basics (1)
· Funeral Homes and Liability Recognizing It and Avoiding It (1)
· Department of Defense Mortuary Affairs (1)
· Cosmetic Application and Technique (1)
· Facts Funeral Directors Should Know From Their State Boards (1)
· Business Succession Planning – Minimizing Family Disputes (1)
· Preneed Is it Right for Me? (1)

· New Trends in Funeral and Burial Services (1)
· The Funeral Rule as seen through the Eyes of a State Inspector (1)

· How Funeral Homes Should Fund and Collect Money (1)

· Red Flag Rule (Have You Complied) (1)

· TSA Known Shipper (Shipping International) (1)

· Owners Tract (Leadership Seminar) (2)

· Cremation and the Funeral Director:  Success or Mere Survival? (2)

· Identification, Inspection & Documentation – Areas of Concern for Funeral – Cremation Providers (2)
· Presidential Roundtable (2)

· How to get your Customers to Pay You (1)

· Embalming Technique for Today’s Practitioner (2)

· ADA Compliance:  what Does it Mean to Funeral Service (1.5)

· Infant Embalming: Preparing the Deceased Infant:  A Practical Approach (1.5)

· Funeral Service Ethics and Professionalism: Can You Live with Yourself (1.5)

· Creating Dynamic Customer Service in your Funeral Home (1.5)
· Meeting the Needs of Today’s changing Consumer (2)

· Avoiding Sexual Harassment Claims (1)

· Organ, Tissue and Bone Donations (1.5)

· Basic Compliance Overview (1.5)

· The Right Disposition (1)
· Understanding Spending Habits & Buying Power of Consumers (1)

· High Profile Funerals (1)

· Embalming the Jaundiced Case (1)
· NFDMA 2011 Annual House of Representatives Meeting – April 30, 2011 through May 3, 2011  (10) 
· National Funeral Directors and Morticians Association 74th Annual Convention, July 29-August 3, 2011 (19)

· National Funeral Directors and Morticians Association Annual House of Representatives Meeting – April 28, 2012-May 2, 2012, Raleigh, NC

· National Funeral Directors and Morticians Association 75th Annual Convention and Exposition  - August 4, 2012-August 9, 2012 Las Vegas, NV

· NFDMA Annual Board Meeting, 10/27-30/2012 Atlanta Georgia
· Funeral Ethics (1)

· Workplace Harassment (1)

· The Embalmers Toolkit (2)

· Improving Your Online Presence (1)

· Annual House of Representatives Meeting, April 20-23, 2013, Birmingham, AL

· National Funeral Directors and Morticians Association Annual National Convention and Exposition, August 3-8, 2013 – New Orleans, LA

· Annual House of Representatives Meeting, April 26-30, 2014 – Jacksonville, FL

· 2014 Annual National Convention & Exposition, Aug 1-7, 2014, Dallas, TX
· Annual Administrative & Finance and Board of Directors Meeting, October 25-28, 2014, Atlanta, GA
· NFDMA Natl Fun Dir & Mort Assoc 40 & Under Fun Dir 2015 Enrichmnt & Leadership Summit – Feb 8-9, 2015 Atlanta, GA 
· NFDMA 2015  Annual House of Representatives Meeting, April 18-22, 2015, Little Rock Arkansas
· National Funeral Directors and Morticians Assoc, Inc 2016 Enrichment & Leadership Summit January 24-26, 2016, Atlanta, GA
· NFDMA 2016 Conventions & Expos- 7/30-8/4/2016 – Richmond, VA

· NFDMA 2016 Annual Board of Directors Meeting – Oct. 15-18, 2016 – Atlanta, GA

	
	
	

	North Carolina Funeral Directors Association

5860 Farringdon Place, Suite 2

Raleigh, NC 22609
www.ncfda.org
PHONE: 919-876-7886


	0520000015
	· Contact Provider for Course Offerings

	
	
	

	New Jersey Funeral Service Education Corporation
P.O. Box L

Manasquan, NJ 08736
www.web.njsfda.org
PHONE: 732-974-9444
	0520000051
	· CSI, No, Just Forensic Toxicology (1)

· The Secrets to Enhance Funeral Corporation Home Operations (1)

· We Don’t Want A Funeral – We 

      a Cremation (1)

· Employees Engagement in the 

· Home: (A Case Study) – (1)

· Building an Effective Family 

· Service Program (1)

· Family Business in the Rear View Mirror (1)

· Reaching Your Community via The Internet (1)

· Moments Held Legacy Work: Bob’s Story (1)

· Changes in Funerals:  Why Are They Happening and Where Are They Going? (1)

· Preparation of the Tissue-Recovered Body (1)

· Green Funerals: Something Old, Something New (1)

· First Contact is the First Step (1)

· All Pre-Need Isn’t Created Equal (1)

· Embalming Beyond the Minimum Standard (1.5)

· And We Wonder Why People Question the Need for Funerals…. (1.5) 
· Funeral Directors Convention and Expo 2011 – Atlantic City, NJ
· 2013 Funeral Directors Convention and Expo – Sept. 24-26, 2013 – Atlantic City, NJ Sept. 28-30, 2014
· Certified Celebrant Training – 9/28-30/2014 Atlantic City NJ
· Why She Buys: Optimizing the Final Arrangement Experience to Attract the Largest Market Sector:  Women

· 7 Steps for Developing A Strategic Marketing Plan

· How the Connecticut Funeral Directors  Association and Its Members Faced the Challenges of Newtown

· Slow Down Reconstruction Ahead

· Revealing Your Ethical Funeral Service Orientation (Ethics B1)

· Innovations in the Arrangement Conference

· Four Disruptive Forces You Just Can’t Ignore

· Making Your Services to Die For

· Current Building Trends in Death Care

· Seeing is Believing - Facial Reconstruction Techniques

· Thirty Years and Thirty Laws & Lawsuit:  The Shaping of NJ Funeral Practice 1985-2015

· Certified Celebrant Training 9/19-21/2016 – Atlantic City NJ
· 2016 Funeral Directors Convention and Expo – 9/20-22/2016 – Atlantic City, NJ



	Passages Through Grief

P. O. Box 3455

Lynchburg, VA  24503

www.vapassages.com

(434) 851-4380
Practicum Strategies

8 Lenore Ct

Hammonton, NJ  08037
www.practicumstrategies.com
PHONE: 800-731-4714

	0520000058

0520000008
	· What to say after “Hello” (2)

· Ethics for Funeral Directors (2)
· Living with the FTC’s Funeral Rule (1)

· OSHA for Small Business (2)

· OSHA: Practical Guide for Funeral Service (2)

· Funeral Values (2)

· Sacred/Sensitive…and Sane (2)

· The Funeral Professional and Consumer Behavior (2)

· Grief 101 for Funeral Directors (2)
· Pre-Planning for Funeral Home Business Interruptions (2)

· Investment Management for the Funeral Director (2)

· How Do We Tell The Children (2)

· Cremation:  The Concept, the Client, The Caring (2)

· Cremation: The Process (2)

· Preneed Funeral Planning (1)

· Computers A-Z for the Funeral Home (2)

· Everyday Ethics in Funeral Service (2)

· Managing Stress for Funeral Professionals (2)

· Complying with the Funeral Rule 
· Hazardous Chemicals/Toxic Substances (2)

· The Vanguard of Competition and the Funeral Profession (2)

· Business Morals and Ethics and the Funeral Director (2)

· Job Burnout in Funeral Service (2)
· Coping with Stress as a Funeral Director (2)

· Motivation and Coaching for the Successful Funeral Director (2)

· Universal Precautions (2)
· Dealing with Communicable Diseases and Aids (2)

· Moral Dilemmas Facing the Funeral Professional (2)
· A Review of Basic Embalming Basic Procedures (2)

· Understanding and Completing the Certificate of Death (2)

· Introduction to Accounting for the Funeral Director (2)

· Marketing 101 for Funeral Directors   (2)

· Intermediate Marketing for Funeral Directors:  (2)

· Virginia Funeral Service Law  Updated 2016 (1)

· Virginia Regulations for Preneed Funeral Planning (1)

· Embalming Chemistry (5)
· Employee Recruitment and Retention in Funeral Service (2)


	
	
	

	Regulatory Support Services, Inc.

P. O. Box 148

Manakin-Sabot, VA 23103
www.regulatorysupportservices.com
(804) 784-7347

mail@regulatorysupportservices.com
	0520000013
	· Learning From the Mistakes of Others (2)
· Reinvent, Rejuvenate, Renew (3)

a. Law & Regulations (1)

b. Preneed (1)

· When a Band-Aid Won’t Work (2)

· Potholes, Speedbumps & Orange Cones: Protecting Your License by Overcoming Compliance Barriers (3)

a. Laws & Regulations (1)

b. Preneed (1)

· Ethics in the Funeral Profession (2)

· Funeral Professionals Love Dessert: Your Piece of the Compliance Pie (2)

· Whirlwinds & Whirlpools: Handling Challenging Decisions in Funeral Service (3)

a. Laws & Regulations (1)

b. Preneed (1)

c. Ethics (1)

· From Head to Toe: Cover Up for Safety (2)

· Pandemic Flu: A Survival Kit for Funeral Professionals (2)

· From First Call to Disposition (3)

a. Laws and Regulations

· Is there a Doctor in the House (2)

· From Dinghies to Submariens: Funeral Homes: Crematory Compliance/Liability Survival Skills (3) 

a. Laws & Regulations

· Clue Me into Safety (2)

· Color Me Compliant: Preneed Laws and Regulations (3)

a. Preneed

b. Regulations 
· Faith, hope and Clarity: How to Apply FTC compliance to your Business Practices (3)

a. Laws & Regulations

b. Federal Trade Commission: The Funeral Rule
· Annual OSHA Training:  Understanding the New Safety Data Sheets & Infectious Disease

· 3 Hour Training Class: Funeral Packages & Special Charges
· Preneed Trivia and Breaking the Chain of Infection and Compliance with HazCom 2012/Why Do I need an SDS for That?

· The Cost of Compliance – Building A Workplace Safety Program

· OSHA Training:  The Cost of Compliance – The FTC Funeral Rule, Funeral Ethics, and Preneed Bingo

· OSHA and the Workplace – Condition Green, Yell, Red (2)

· The Funeral Fixer:  FTC Compliance and Truth and Consequences:  VA Preneed Laws and Regulations (3)


	
	
	

	Roland Vaults, Ltd.

1159 Harmony Road

Norfolk, VA  23502
www.rolandvaults.com
PHONE: 757-466-8800


	0520000025
	· Fundamentals of Outer Burial Containers (3)

	
	
	

	SCI Dignity University

1929 Allen Parkway, 2nd Floor

Houston, TX 77019
PHONE: 713-525-9737


	0520000036
	· Hospice Explained (1)
· Formaldehyde Awareness Training (1)

· Funeral At-Need Contracts: Securing Payments in Advance of the Service (1)

· Back Safety and Injury Prevention (1) 
· Bloodborne Pathogens Awareness (1)

· The Cremation Consumer (1)

· Defensive Driving Fundamentals (1)

· Fire Safety and Prevention(1)

· Forklift Safety (1)

· FTC – Funeral Rule (2)

· Hazard Communication: An Employee’s Right to Know (1.5)

· Hearing Protection (1.25)

· Lockout/Tagout (1.25)

· Office Safety (1.50)

· Respiratory Protection (1)

· Trenching & Excavation Safety (1)

· Managing for Excellence (8)

· Cremation Theory (2)

· Jewish Funeral Traditions (1)

· Workplace Discrimination (2)

· Workplace Diversity (2)

· Workplace Harassment (2)



	
	
	

	Selected Independent Funeral Homes

500 Lake Cook Road

Suite 205

Deerfield, IL  60015
www.selectedfuneralhomes.org
PHONE: 847-236-9401


	0520000024
	· 2011 Next Gen Seminar 1/23-27/11 (6)

· Managing the Generational Mix (6)

Leader or Self-Deceiver How Most Personal and Organizational Problems Result From Self-Deception and Ways to Solve It 

· Groups 3 & 5 Meeting 4/11-13/10 (6)

· Groups 1 & 2 Meeting 4/25-27/10 (6)

· Groups 4 & 6 Meeting 5/7/10 (6)

· 2011 Spring Manage Summit May 11-13
· 2011 Annual Meeting – Scottsdale, AZ – Sept. 21-24, 2011  (10.5) 
· 2012 NextGen Seminar 1/22-26/12

· 2012 Spring Management Summit
· 2013 NextGen Seminar 1/20-24/2013

· 2013 Annual Meeting October 16-19, 2013

· NextGen Seminar, January 26-30, 2014, St. Maarten  (8)

· 2014 Spring Management Summit, April 30-May 2, 2014 (8)

· 2014 Annual Meeting, Philadelphia, PA,  Sept. 17-20, 2014

· 2015 NextGen Seminar, January 25-29, 2015, Lahaina, Maui, HI

· 2015 Spring Management Summit, April 29-May 1, 2015, Denver, CO
· 2015 Annual Meeting, New Orleans, LA, September 16-19, 2015

· 2nd Annual Continuing Education Symposium – February 2, 2016

· 2016 NextGen Seminar, Jauary 24-28, 2016, St. Croix.
· 2016 Spring Management Summit, Houston, TX; April 207-29, 2016

· 2016 Annual Meeting, Orlando, FL, Sept. 14-27, 2016 (8.75)

· 2017 NextGen Seminar, Cancun, Mexico, Jan 22-26, 2017 (8.5)



	
	
	

	Stericycle

342 Robinhill

Williamsville, NY 14221
www.stericycle.com
PHONE: 716-639-2150


	0520000045
	· Blood Borne Pathogens – (2)
· Blood Borne Pathogens – (3)

· Crematory Confined Space - (1)

· Formaldehyde – (1)

· Hazard Communication – (1)

· Crematory Lock Out/Tag Out – (1)

· Respiratory Protection – (1)

· Tuberculosis – (1)

· CSI, No, Just Forensic Toxicology  (1)

· The Secrets to Enhance Funeral Home Operations  (1)
· We Don’t Want A Funeral…We Want a Cremation (1)
· Employees engagement in the Funeral Home: (A Case Study) (1)
· Building an Effective Family Service Program (1)

· Family Business in the Rear View Mirror (1)

· Reaching Your Community via the Internet (1)

· Moments Held Legacy Work: Bob’s Story (1)

· Changes in Funerals: Why are they Happening and Where are they Going (1)
· Preparation of the Tissue-Recovered Body (1)

· Green Funerals: Something Old, Something New (1)

· First Contact is the First Step (1)

· All Preneed Isn’t Created Equal (Back-up Presentation (1)

· Embalming Beyond the Minimum Standard (2)

· And We Wonder Why People Question the Need for Funerals... (2)

	
	
	

	Thanos Institute
P.O. Box 1928

Buffalo, NY 14231
www.thanosinstitute.com
PHONE: 800-742-8257


	0520000017
	· Management Skills for Funeral Directors (5)
· OSHA Compliance & FTC Rules (3)

· Ethics in Funeral Service (3)

· Unexpected Traumatic Death and the Funeral Director (3)

· Restorative Art & Cosmetology 
· Forensic Pathology for Funeral Directors (5)

· Funeral Customs Past and Present (5)
· Bereavement and the Funeral Director (5)

· Embalming (5)

· A Student Dies, A School Mourns…Are You Prepared (3)

· Grief Counseling for the Funeral Director (5)
· Organ, Tissue Donation and the Funeral Director (5)


	
	
	

	Tidewater Community College

1700 College Crescent

Virginia Beach, VA  23453
www.tcc.edu
PHONE: 757-435-4923
Trigard

1126 N. Kimball Street

Danville, IL 61832
www.trigard.com

Phone:  217-442-9224
	0520000007
05200000059
	· Any courses taken from an accredited college or university in the area of funeral service is accepted as continuing education credits.
· Trigard University’s – Profitable Presentations (7)

	
	
	

	Virginia Funeral Directors Association (VFDA)

1011 East Main Street

Suite 400

Richmond, VA  23219
www.vfda.net
804-264-05050

	052000009
	· 10 NFDA International Convention & Expo – October 12, 2010

· 123rd Annual Convention – June 26-28, 2011

· What Makes the Great Ones Great (1) June 27th and 28th Convention

· Crisis Management (2) June27th and 28th Convention

	
	
	

	Virginia Morticians Association

2011-2049 Grayland Avenue

Richmond, VA  23220
www.virginiamorticiansassociation
804-358-9177
U.S. Cremation Equipment
598 North Lake Blvd., Suite 1016

Altamonte Springs, FL 32701
www.uscremationequipment.com
Phone:  321-282-7357
Wiseman Funeral Home

7527 Old Alexandria Ferry Road

Clinton, MD  20735

www.wisemanfuneralhome.net

Phone:  (301) 899-2005


	0520000003
0520000057

0520000060
	· Preneed  - November 11, 2010 (2)
· Virginia Morticians Association Convention 2011

· Virginia Morticians Association Convention 2012

· Advanced Funeral Planning – Feb 27
· VMA Convention June 18-21, 2014

· Virginia Morticians Association Convention 2015, Renaissance Portsmouth-Norfolk Waterfront Hotel, Portsmouth, VA – 6/28/2015 – 7/2/2015

· Day of Education of the Virginia Morticians’ Assoc., 11/17/2016, John Tyler Community College (5)
(See Courses under National Funeral Directors and Morticians Association (NFDMA)
· Eight (8) Hour Crematory Operator Training
· Disaster Morgue Operations – Postmortem Examinations’ Role in Victim Identification

· Transportation Security Administration (TSA) Update

· Infectious Diseases at Death:  A Review

· Knowing What Comes Out of Your local OCME

· Exposure of Funeral Home Personnel to Formaldehyde During Embalming
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