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Best Practices for Deterring Prescription Fraud
The following tips are being offered as suggestions to pharmacists when dispensing prescriptions for controlled substances to assist in identifying forgeries or other types of prescription fraud.  

· Always use your professional judgment when determining the validity of a prescription.

· You may ask for proof of identity prior to dispensing a prescription for a Schedule II-V controlled substance if you do not know the person presenting or picking up the prescription.  Exercise diligence in ensuring that a person picking up a prescription on behalf of a patient has been authorized to do so by the patient.

· If you have any questions about the validity of a prescription, contact the prescriber.  You may want to use contact information for the prescriber from a source other than what is printed on the prescription since on forged prescriptions the contact information is frequently fraudulent as well.
· Document any questionable prescriptions or refill requests and actions taken to verify validity.

· Be familiar with the prescribing patterns of area prescribers and their area of practice.

· Notify authorities of diversion/fraud incidents, both attempted and successful.

· Be alert for early refill requests which may indicate fraud.

More information on preventing fraud and diversion may be found at the DEA Diversion Control Program website:  www.deadiversion.usdoj.gov/
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