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WHAT IS A PRESCRIPTION 
MONITORING PROGRAM?

Prescription Monitoring Programs (PMPs) are 
systems in which controlled prescription drug data 
are collected in a database, centralized by each 
state, and administered by an authorized state 
agency to promote the appropriate use of controlled 
substances for legitimate medical purposes, while 
deterring the misuse, abuse, and diversion of 
controlled substances. 
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WHAT KIND OF DRUGS ARE 
REPORTED TO THE PMP?

• Oxycontin, methadone, morphine, Ritalin 
(SCHEDULE II)

• Lortab, Vicodin, testosterone, Tylenol with 
Codeine (SCHEDULE III) 

• Valium, Xanax, Ambien (SCHEDULE IV)
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WHO MUST REPORT?

• Pharmacies
• Non-resident pharmacies (mail order)
• Dispensing physicians
• REPORTING IS REQUIRED WITHIN 7 

DAYS OF DISPENSING
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EXEMPTIONS
• Dispensing of manufacturer’s samples
• Dispensing pursuant to a manufacturer’s indigent patient program
• Dispensing in a bona fide medical emergency
• Administering of covered substances
• Dispensing within an appropriately licensed narcotic maintenance 

treatment program
• Dispensing to inpatients in hospitals or nursing homes (does not 

include assisted living)
• Dispensing to inpatients in hospices
• Dispensing by veterinarians to animals
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WHO MAY GET INFORMATION FROM 
THE PMP?

• Prescribers and Pharmacists for their patients
• Investigators for licensing boards and certain 

law enforcement agents if they have an open 
investigation

• Patients for their own prescription history—
must be over 18 and provide a notarized 
request by mail or in person
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DATACENTER LOG-IN PAGE
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SUBMIT REQUEST SCREEN
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HOW TO LOCATE REPORTS

Click on Patient’s name to view request 
screen and obtain report
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USE OF THE REPORT: 
What a prescriber or dispenser can do

• You may:
– Discuss the contents of the report with

• The patient, 
• Another health care provider treating the patient
• A dispenser who has dispensed or will dispense 

medications to the patient
– Make a note in chart or comment on prescription 

record to document decision process
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USE OF THE REPORT
What a prescriber or dispenser can’t do

• May not request a report for any type of employment 
purpose

• May not use the report for any purpose other than the 
authorized uses set forth in the Prescription Monitoring 
Program and 54.1-2523 in particular

• If the PMP report is placed in the medical record, 
indicate restrictions on unauthorized disclosure (54.1-
2525 of the Code of Virginia)  
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ACCESS TO OTHER PROGRAMS

• West Virginia:  https://65.78.228.163
• Kentucky:  http://chfs.ky.gov/os/oig/KASPER.htm
• Tennessee:  

https://prescriptionmonitoring.state.tn.us
• North Carolina
http://www.ncdhhs.gov/mhddsas/controlledsubstance/i

ndex.htm

https://65.78.228.163/
http://chfs.ky.gov/os/oig/KASPER.htm
https://prescriptionmonitoring.state.tn.us/
http://www.ncdhhs.gov/mhddsas/controlledsubstance/index.htm
http://www.ncdhhs.gov/mhddsas/controlledsubstance/index.htm
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PROGRAM CONTACT INFORMATION

• Program Phone #:  804-367-4566
• Fax 804-527-4470
• Email- pmp@dhp.virginia.gov
• www.dhp.virginia.gov/dhp_programs/pmp/def

ault.asp

mailto:pmp@dhp.virginia.gov
http://www.dhp.virginia.gov/dhp_programs/pmp/default.asp
http://www.dhp.virginia.gov/dhp_programs/pmp/default.asp
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